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The slow loading or slow performance in Gmail can be an irritating and difficult experience. As a result, you're 
completely in a position to not send or receive your emails. In addition it is possible that your Gmail account 
isn't functioning according to the instructions you give it. But, there could be many reasons that can trigger 
Gmail not working issues. In this article you will understand the reason why Gmail fails? What are the steps to 
troubleshoot to resolve this issue? Let's take an overview! 


Why Is My Gmail Not Working? 
Below are some reasons why Gmail does not work. The reasons are as follows: 


e Your browser isn't sufficiently compatible. 

e Make sure that the capacities of Gmail are full. 

e Internet connection is insecure. 

e Plug-ins do not work with Gmail. 

e Ahuge cache and cookies accessible in your internet browser. 
e Transient SMTP server settings errors. 


Problems Related To Gmail Not Working 


e IMAP Gmail Not Responding. 

e SMTP Gmail does not work. 

e Gmail Search along with the Send button are not working. 

e Itis not possible to open Gmail Attachments since it's not functioning. 
e Gmail Filters Aren't Working. 

e Or Gmail forgot the password and it's not working. 

e But, you might encounter Gmail not synchronizing issues. 

e Google isn't working. 
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e Sometimes, you might encounter a Gmail search that isn't working. 


These will notify you that your Gmail isn't loading in any way. To prevent getting a Gmail account that's not 
working, make sure you follow the below troubleshooting guidelines. 


Troubleshooting Methods For Gmail Not Working Issue: 


Internet Connection Must Be Stable: 


A poor or unstable internet connection could result in an issue with your Gmail issue. This is why you must 
first: 


e Confirm connection by visiting other websites. 
e Perform a speed test to ensure that everything is in order. 
e Contact your Internet service provider If you're having problems in connection. 


Disable Your Google Hangouts Chat For The Time Being: 


e Log into the Gmail account, then click the Settings option by clicking the icon 'Gear'. 
e Click on the "Chat" section and choose the "Chat Off Option. 
e Click on the Save Changes option to deactivate Google hangouts. 


Wipe Out Cookies From Your Search Engine (Google, Yahoo, Bing): 


e Click on the Google Chrome menu. 

e Click on the "Settings" option. 

e On the bottom Look for "Show Advanced Settings" at the bottom tab, click it. 

e Choose 'Content settings’ from the Privacy section. 

e Click and Select the option "All Cookies or Site Data’ available in the section "Cookies. 
e Select the 'Remove all option to erase any cookies that are in your web browser. 


Consider Removing Filters 


Gmail lets users filter out messages that are received. However, having multiple files is a frequent cause of 
Gmail's slowdown issues. To get rid of it, follow these steps which are mentioned below. 


e Inthe first step, select the Gear icon. 
e Click on the option 'Settings. 


e Click on the Filters and Blocked Addresses Tab, as it turns out, you'll be able to see all filters. 


e Ifyou discover something that isn't needed, remove the filters immediately. 
Disable Your Antivirus Actively Running On Your System: 


e Find the Antivirus icon that you're using on the taskbar. 
e opt for the option to disable by clicking it with a right click. 


e When you click to confirm, you will be able exit the antivirus software. 
Uninstall And Reinstall Web Browser: 


e Start by going to the "Start" menu first. 

e Then go to the Control Panel section. 

e Select the 'Programs and Features’ tab. 

e Find the browser you wish to remove. 

e Choose the option to uninstall by right-clicking the web browser icon. 
e After that, you can restart your computer. 

e Goto the installation file of this browser. Install it. 


Is Gmail Not Working On Android Or iPhone? 
If Gmail isn't working on your iPhone or Android You can use a few simple methods. These are as follows: 
e You should ensure that the data usage hasn't been depleted. 
e In regular intervals it is recommended to upgrade your application. It is possible to update your app 
when you visit your Play Store(for Android users) or the App Store(for iPhone users). 
e |fany of these methods fail the app, you must remove the app and download it again from either the 
Play Store as well as the App Store. But, by entering the correct login details, you will be able to use the 
application. 


Fix Instant Issues To Resolve Gmail Not Loading 


Below is a list of quick fixes you can try to solve specific issues and eliminate Gmail issues that are not working. 
These are: 


1) IMAP Gmail Is Not Working 


Way-1 Check Network Strength 


e IfIMAP Gmail isn't working, you should first look at the Network Connectivity. 
e To get started, you'll need to launch the Gmail application. 
e Then click on Settings and then select Wi-Fi to verify the network connection. 


Way-2 Either Add/Remove Your Gmail Account 


Go to Settings and choose Mail-Contacts-Calendars. 


Click on the | Download Blog icon and select the delete option. 


You can also go to Settings after which click the Add Account button. 


Select the app and enter passwords for login. 


2) SMTP Gmail Is Not Responding 


e To begin, go to the Google Apps admin panel. Google Apps admin panel. 

e Click on the Security option , and select Basic Settings. 

e You can, however, navigate to Settings and toggle on the five-step verification. 

e ifthe 2-step verification feature is on then go to the app Password page. 

e When you are on this website, click on the Generate button, and then enter the password to the 
system. 


3) Search Option Of Gmail Not Responding 


e First, go to the Accounts menu and click on the Sign-out button. 
e Once again, sign in into the Gmail account. 


4) Send Button Not Responding 
e When you encounter a Gmail Send button that is not responding If you are experiencing issues with 
Gmail send button not responding, try using a different browser. Then, try to determine the error 
messages. If the issue persists, make sure to check for updates as that were mentioned earlier. 
5) Maybe Attachments Not Opening Or Working 
e Inthe first place, you need to give all permissions the aid by clicking Padlock. Padlock icon. 


e Next, you must upgrade to the Adobe Flash Player. 
e Also, make sure to check for other updates. 


6) Oops! Gmail Is Not Working On Chrome 
e Also, look into the browser's extensions. If this is the case then deactivate the extensions one at atime. 
e Cleaning out caches and cookies can assist you to fix this issue. 
e Use Gmail HTML, the standard version of Gmail which includes Gmail HTML. 
What To Do If Gmail Is Not Working? 
But, by following the above methods, you'll be able to fix the Gmail issues that are not working. Additionally, 
you can overcome a few minor hiccups or difficulties by following these steps. If Gmail doesn't open but you 


see it as you work with Gmail it is recommended to use the expert technical support of Gmail Support. In this 
case, you must seek out a trustworthy company. 
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